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A Heat Recovery Ventilator (HRV) can help homeowners eliminate the frustrating problem of indoor window condensation. In new home construction, there is little natural ventilation as building techniques have advanced to reduce air leakage and increase energy efficiency. Without anywhere to escape, moisture is trapped in the home and condenses on the glass. However, with a Clean Comfort HRV system—stale, moisture-filled air is exchanged for fresh, outside air—improving indoor air quality and eliminating window condensation
Although you won’t want to use your HRV system during the summer as much as you did in the winter, it’s sometimes best not to turn it off completely. There are different schools of thought on this subject, but as a general rule of thumb, it’s best to only turn your HRV system off completely during the summer when it’s extremely hot outside and during the winter when it’s extremely cold outside. Remember, the HRV brings in fresh air from outside, so if the outside temperature is unbearable you’ll be letting all that air inside your home. 
The Clean Comfort HRV system installed in your home has four settings (intermittent, continuous, recirculation and high). We recommend using the intermittent setting which will operate the HRV for 20 minutes per hour. In most cases, this setting will meet your needs for air renewal and will be more effective. The operation of the high speed ventilation also helps improve the air quality when people smoke in the house. Tobacco smoke is one of the most noticeable and harmful indoor air pollutants. Wherever possible, it should restrict smoking in rooms where the air is exhausted directly outside or through the HRV or through a separate exhaust system such as a kitchen. 
Please note it is the homeowner’s responsibility to maintain 25-30% relative humidity in the winter and 40-50% relative humidity in the summer. 
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